The Answer Series

How Snapplify Empowered The Answer
Series to Scale Their Digital Offerings

Key Challenges

Secure Digital Distribution

The Answer Series needed a reliable
way to securely distribute their digital
study guides at scale.

Scalability

They required a platform that could
handle rapid growth while maintaining
seamless service to a large customer
base.

Technical Expertise

Developing and maintaining their own
technology would be time-consuming
and costly.

Cost-Effective Solutions

The Answer Series needed a solution
that wouldn't break the bank,
especially when compared to
developing their own infrastructure.

Improvements and Successes

The Answer Series has seen significant improvements since adopting Snapplify, including:

@ Efficient Digital Distribution
Snapplify provided a platform that enabled
secure and efficient digital content
distribution at scale.

& Streamlined Operations
Snapplify’s tech solutions allowed The
Answer Series to focus on content creation
rather than tech management.

@ Cost Savings @ Increased Reach
By using Snapplify’'s established The Answer Series accessed Snapplify’s
infrastructure, The Answer Series avoided existing technology and infrastructure to
the high costs of developing their own reach a wider audience.
system.

"The Snapplify team showed a willingness, from the technical to the commercial,
to co-create solutions wherever practical to do so. Truly entrepreneurial.”

CEO
The Answer Series



Mainly that we get to spend our efforts on our area of expertise! With our website

backend integrated with Snapplify Origin, as well as the single sign-on option, it
makes the customer journey as slick as possible.

Implementation

Single Sign-On (SSO)
The introduction of SSO simplified the
customer journey, enhancing the

Snapplify Origin Integration

Snapplify integrated its backend with
The Answer Series’ website,

streamlining ebook sales and
subscription services.

Scalable Digital Platform

The Answer Series gained the ability to
sell digital products securely and at
scale, significantly increasing their
reach.

overall user experience.

School-Wide Onboarding

Snapplify made it easy for The Answer
Series to onboard entire schools-
educators and learners-seamlessly
and efficiently.

Customer Support Infrastructure

The Answer Series leveraged
Snapplify’s existing customer service
infrastructure, avoiding the need to
develop their own.

The decision to choose Snapplify

The Answer Series selected Snapplify because of their proven technology, customer support
infrastructure, and cost-effective solutions. Snapplify’s willingness to co-create and adapt
solutions specifically to The Answer Series’s needs — both technically and commercially-
demonstrated true entrepreneurial spirit, aligning with The Answer Series’ own business
philosophy.

About The Answer Series

The Answer Series (TAS) is a well-known, family-owned publisher in South Africa, offering top-
quality exam preparation materials for high school learners. With a focus on helping learners
achieve exam success, they produce comprehensive and easy-to-use study guides written by
educators.
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